StrateCision Internet Software License Agreement

This is a legal agreement between You (either andividual or an entity) and
StrateCision, Inc. “You” refers in this Agreementto the Licensee, whether an
individual, a corporation, or other organization.

1. GRANT OF LICENSE. This License Agreement permits You to creatalafiiom
Your Internet World-Wide Web site (Your “websitd®) StrateCision’s website (the
“Software”) for comparing Long Term Care Insurafc&Cl) policies. Insurance
agents or other users designated by You, aftetifgigry themselves by logging into
Your website, will be allowed to follow the link dmake use of the policy
comparison tools available in the Software..

2. SETUP. You are responsible for creating a link to ®t€sion’s website and for
integrating the StrateCision site into Your sit&ether by running it within a frame
within Your website or by other means. The Sofewvaan be customized for Your
usage. This customization may include adding Yogo to the page, changing
background or foreground colors to blend with Ysite, restricting the set of policies
displayed, restricting the states for which conguans are available, and limiting the
operations that site users may perform.

StrateCision will charge a Setup Fee for its custation, the amount of which is
shown in a separate Fee Schedule.

PASSWORD PROTECTION. You the Licensee must limit access to Strate@isi
programs as accessed within your website(s) toamee professionals formally
affiliated with you by contract. This is generaflgne by requiring a user to submit a
secure password to gain access, although otheodsethay be acceptable provided
that access to the programs is denied to the gemanhc.

3. TERM OF LICENSE AND PAYMENT. StrateCision will initiate service to You
on payment of the Setup Fee and first month’s Risseye fee. The Base Usage Fee
pays for usage measured as number of reports gyianel provides a maximum
number of reports determined by the Usage Levetba choose. Usage exceeding
this maximum will be charged to Your account andiel with Your next monthly
payment. The maximum usage per month is spediiithie separate Fee Schedule.

The Fee Schedule may be modified by StrateCidiamatime. Any modification
shall take effect beginning with Your next montbiiling period. You will be
notified of any modification and have the optiorctifsing your account before the
new Schedule goes into effect.

4. RENEWAL . License to use the StrateCision website will veaetomatically from
month to month , and monthly payments shall be niigdecurring debit of Your
credit card or by Electronic Funds Transfer (EFiifiated by StrateCision. If funds
are not available for transfer from Your paymerdaamt, Your service will be



terminated until full payment is made. Paymertue on the first business day of
each month for that month’s service, and for argrage charge for the previous
month. Any unpaid balance overdue by more thada&3@ will be charged interest at
the rate of 1.5% per month.

Payments may also be made by check, for a minimumeyear of service, in
advance of receiving service.

. TERMINATION . Either You or StrateCision may terminate Youwse by giving
written notice to the other party at least 10 besindays before the termination date.
You will then be responsible for any charges Youehacurred for the then-current
month of service, including services for which Yimave not yet been invoiced.

. INVOICES. On a monthly basis, StrateCision shall provide tw én invoice
showing Your usage of the Software for the previmasith. You will be provided
with an Administrative Login allowing you to viewsage by user for the previous
month or any other time period. Invoices will lmsto You by electronic mail
(email). You are responsible for all usage by sisecessing the Software through
Your account.

. TRADEMARKS AND COPYRIGHTS . The Software is owned by StrateCision and
is protected by United States copyright laws anerirational treaty provisions.
Therefore, You must treat the Software like anyeottopyrighted material. In
particular, users of the Software may not remoeecthpyright notice from any printed
reports produced by the Software.

. RESTRICTIONS. The Web Site and Software is owned and operated by
StrateCision. Modification of any material from t8eftware or use for any other
purpose is a violation of StrateCision's copyrightl other proprietary rights. Use of
any such material from The Software on any othdy site or computer environment
is prohibited.

No part of the Software may be copied, reproducsulblished, uploaded, posted,
transmitted, or distributed in any manner. Repprtgluced by the Software may be
emailed or otherwise provided to individual clientuusers of the Software, but are
otherwise subject to the above restrictions ona@petion and distribution. Reports,
printouts, or other output of the Software maym®sold without prior approval by
StrateCision.

Technically, accessing the Web Site constitutesndimading of Software.
StrateCision grants users a limited, non-exclusioatransferable license to use the
Software subject to this Agreement. StrateCisidaime full and complete title to the
Software and all intellectual property rights theré&trateCision prohibits the
redistribution, sale, decompilation or disassendflthe Software.



9. USER SUPPORT StrateCision does not provide end-user suppgretsons using
Your account. Providing this support is Your rasgbility. StrateCision staff will
answer questions from a designated Contact Persdfoor staff, and all questions or
issues regarding use of The Software should benebedh through the Contact Person.

10. LINKED WEB SITES. StrateCision is responsible only for the contenwveb sites
that are owned or maintained by StrateCision Bexansther web site is linked to the
Software does not imply that: (a) StrateCision Sos, licenses, endorses, is
affiliated with or is otherwise connected to suaklvsite, the products or services
described therein or its owner, or (b) StrateCi¢iaa authorized the linked web site to
use any trademark, trade name, logo or other tradesd or copyrighted material of
StrateCision

11.DISCLAIMER: INFORMATION CONTAINED IN THE SOFTWARE IS
PROVIDED "AS I1S" AND WITHOUT WARRANTIES OF ANY KINDEITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, HE IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICUAR
PURPOSE OR NON-INFRINGEMENT. STRATECISION DOES N@WIARRANT
THAT THE FUNCTIONS CONTAINED IN THE MATERIALS WILLBE
UNINTERRUPTED OR FREE FROM ERRORS, THAT DEFECTS WIBE
CORRECTED, OR THAT THE SOFTWARE OR THE SERVER THMAKES IT
AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPNENTS.
STRATECISION DISCLAIMS LIABILITY FOR AND DOES NOT VARRANT OR
MAKE ANY REPRESENTATIONS REGARDING THE USE, INTERERATION
OR RESULTS OF THE USE OF MATERIALS IN THE SOFTWARKE TERMS
OF THEIR CORRECTNESS, ACCURACY, RELIABILITY OR OTHEWISE.
NEITHER DOES STRATECISION WARRANT ANY GIVEN LEVEL ©
PERFORMANCE IN TERMS OF RESPONSE TIME IN USE OF THE
SOFTWARE.

12.LIMITATION OF LIABILITY.  Under no circumstances shall StrateCision be liable
for any damages, direct, special, incidental, cqueatial, punitive or exemplary, or
otherwise, that result from the use of, or the ilitglio use, the materials in the
Software, even if StrateCision or a StrateCisiathatized representative has been
advised of the possibility of such damages.

13.JURISDICTION. As the Software is operated by StrateCision froithiwithe United
States of America, this Agreement shall be govelnednd enforced in accordance
with the laws of the State of Massachusattd venue for any action shall be Norfolk
County, Massachusett a court of competent jurisdiction finds anyripaf this
Agreement void or unenforceable, the remainder Ishioe enforced and the court
should use its authority to amend it in order tidilfuhe stated purposes of this
Agreement.

14. MODIFICATION OF AGREEMENT . StrateCision reserves the right, at its sole
discretion, from time to time to change, modifydan remove any portion of this



Agreement, in whole or in part, at any time. Naeation of changes in the Agreement
will be made by either email, regular mail, or pogton the Web Site.

15.WAIVER AND SEVERABILITY OF TERMS . The failure of StrateCision to

exercise or enforce any right or provision of thgreement shall not constitute a
waiver of such right or provision.

16.ENTIRE AGREEMENT . This Agreement, together with the separate ebedule,
constitutes the entire agreement between StrateCasid You with respect to Your
use of and access to the Software.

Accepted by

Licensee (print/type):

Authorized Individual (print/type):

Signature:

Date:




